
 

 

 

Frequently Asked Questions!   
 

 
Thank you for signing up for an overnight.  We’ve tried our best to answer some of the most frequently asked 
questions below. We look forward to your special night with us!  
 

1. What should we bring with us to the program? 
We suggest that you bring the following items… 

 Signed Consent Form for ALL participants 

 Sleeping bag and pillow  

 Toiletries (toothbrush, toothpaste, comb, etc) 

 Sneakers or good walking shoes 

 Water bottle 

 Appropriate outer wear (i.e. rain coat, jacket, etc) 

 Cameras 

 Flashlight for adults only 

 Please do NOT bring any other electronics or food items 
 

2. Where do we sleep? Are showers available? 
 Participants sleep on the floor in our 3-D auditorium or education classrooms.  Air mattresses are 

allowed and recommended for adults only due to space limitations.  Sleeping mats are available for 
participants if desired.  Bathrooms are located within the education complex; however, showers are 
NOT available.   

 

3. Is dinner provided and can we bring our own food? 
 Overnights include a light snack in the evening and a continental breakfast in the morning.  Please eat 

dinner before arriving at the zoo.  Food and drinks are not allowed in the 3-D theater or education 
classrooms.  Please do not bring additional food items unless someone in your group has special diet 
needs.    

 

4. Can we buy souvenirs during the program? 
While the gift shop will NOT be open during the program, we do have “I SURVIVED THE NIGHT AT 
RIVERBANKS ZOO” glow in the dark t-shirts for sale. The shirts come in six sizes (Youth S, Youth M, 
Youth L, Adult S, Adult M, Adult L and Adult XL) and will be available for purchase during the program 
for $15.00 each. For Scout groups or other interested participants, we also offer a Riverbanks Zoo Logo 
patch for $4.00 each. 
  

5. Where do we go when we arrive at the Zoo? 
It is recommended that you arrive at the zoo via the I-126 Greystone Boulevard entrance at 6:30pm or 
in sufficient time to unload and be organized to enter the zoo at 7:00pm. Upon arrival to the Zoo please 
meet at Gate #8 (the large service gate to the right after crossing the railroad tracks at our entrance).  
An Overnight Supervisor will be there to meet your group for check-in at 6:45 pm.  
 

6. Is there storage space for luggage/sleeping bags while the group visits the park following the 
overnight? 
NO, all groups will be escorted out of the zoo at 8:45am to pack their vehicles/buses before being 
released into the park to enjoy their free day of admission.  Please arrange for your transportation to 
meet you at Gate 8/Employee Entrance (right parking lot after crossing the railroad tracks) at 8:45am 
promptly if they are not remaining at the zoo overnight.   
 

7. What is the age limit for overnights? 

 



 

 

 

All overnight participants must be 6 years or older to attend due to safety policies in our behind the 
scene areas.  Children 5 years old and under will not be allowed to attend the overnight and will be 
turned away at the gate. 
 

*The zoo is a non-smoking facility.  Overnight instructors must remain with the group at all 
times and are not able to escort individuals outside the zoo for smoking breaks during the 
overnight.  We apologize for the inconvenience.   


